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West of Scotland Regional Equality Council 
(WSREC) is working towards a fairer society 
where people can live, learn and work free 
from discrimination or fear. WSREC has over 
45 years experience of engaging with some of 
the most diverse communities in Scotland. 

Our Aims

• To work towards the elimination of discrimination in all 
forms in the West of Scotland

• To reduce inequalities and promote a culture of human 
rights

• To promote good community relations between all 
people of all communities living in the West of Scotland

Hello
There!

Our 
Vision
We see an 

inclusive society 
free from 

discimination

Contents

- Board Members 2019/2020
- Board Members In Action
- Executive Director’s Report
- Chair’s Report
- Treasurer’s Report

Projects
- Equality: Mainstreaming Anti-Sectarianism
- Good Community Relations Project
 - Hate Crime
 - New Migrants
 - Renfrewshire
- Cook, Grow, Sew - Branching Out
- New Moves
- Living Equality
- Minority Ethnic Super Surfers
- Qurbani Food Initiative
- Equality Performance Observed in the Workplace
- Shine Bright 
- Roots Scotland
- Minority Ethnic Advocacy Project

Other
- WSREC Training and Consultancy
- WSREC User Statistics
- SAREC Report
- WSREC Admin Report
- Community Jobs Scotland Report
- Healthy Working Lives
- Future Development
- WSREC Core Staff
- Project Support Workers & Volunteers

......................................................03
........................................................04

.....................................................05
...............................................................................06

.......................................................................07

......................09
112

..........................................................................10
.......................................................................11
.......................................................................12  

...........................................13
......................................................................................14

................................................................................15
..................................................16

...............................................................17
..........18

.....................................................................................19
.............................................................................20

..........................................21

.........................................22
...............................................................23

...............................................................................24
................................................................25

........................................26
................................................................27

...................................................................28
.......................................................................29

...............................30 

What We Do

At WSREC we have a diverse range of projects promoting good 
relations, reducing isolation and challenging discrimination. 
We run a drop in service and advice surgery for the Central 
and Eastern European residents. Through our training and 
consultancy we offer tailor-made community engagement 
packages, research in diverse communities within the West of 
Scotland and bespoke training on the Equality Act, diversity 
and human rights. A number of diverse organisations have 
accessed these services and highly praised the professionalism, 
quality of information and friendly staff.
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Board Members 
2019 / 2020

Co-opted 
Members

Board Members 
In Action

Cllr Hanzala 
Malik
CHAIR

Dr. Malcolm 
Green

VICE CHAIR

Harriette 
Campbell

TREASURER

Sharon 
Schlesinger
SECRETARY

Vince Chudy
PERSONNEL 

COMMITTEE CHAIR

Syed Jafri Cllr Anne
McTaggart

Cllr Rashid
Hussain

Onkar Singh
Jandu

Haroun Malik

Antony 
Kozlowski

Sheela
Mukherjee

Munir A.
Choudry

Resigned 24th 
June 2019

Dr. Javed Gill

Syed Jafri, Dr. Javed Gill and
Cllr Rashid Hussain at WSREC’s AGM

WSREC Treasurer Harriette Campbell 
at Living Equality event

WSREC Chair Hanzala Malik, Vice Chair Malcolm 
Green and Secretary Sharon Schlesinger at WSREC 

Antony Kozlowski with WSREC 
staff at the EFQM Self Assessment 

Board and Staff Development Away Day

Workshop

Ghzala Khan, Hanzala Malik, Cllr Archie Graham 
(Chair of AGM) and Harriette Campbell at
WSREC AGM  

Zarina Ahmad, Cllr Martha Wardrop and MP Patrick Grady
Razaq at Cook, Grow, Sew - Branching Out Fashion Show with guests; 
WSREC Treasurer Harriette Campbell, Ghzala Khan and Mohammed 
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Executive Director’s 
Report

This year has been a year in which the news 

bulletins seem to have been dominated 

by Brexit, the climate crisis, the rise of 

far-right discourse in the mainstream and  

coronavirus. In this landscape, the vital 

work of fighting for equality for all has never 

been more necessary and more important 

to hold decision-makers to account. 

The importance of challenging power structures of 
inequality now and every day in our work is essential 
to stop and take stock of the negative effect this has 
on individuals, families and the wider communities in 
Scotland. 

It has been another exciting year for us as we have 
continued to deliver existing projects and developed new 
initiatives to fill the gap in services. The mission continues 
with our positive journey towards achieving goals of 
WSREC by identifying inequality and discrimination and 
working towards the elimination of these.  

Looking backward at progress we introduce this year’s 
annual report, showcasing a snapshot of the essential 
work that WSREC does.  

As an organisation we have been successful in sustaining 
core services and developing new and innovative 
projects. This is in the face of austerity and a backdrop of 
reductions by grant making bodies. I have the pleasure to 
report that WSREC has responded effectively by meeting 
challenges and has made excellent progress towards its 
organisational objectives and the needs of its client group. 

A new initiative this year saw our delivery being supported 
by the Scottish Government Oral Health Community 
Fund. A three year project to engage with minority ethnic 
communities in promoting oral and wider health, with the 
end result of parents of infants, older people and those 
with long term health issues being included in the current 
mainstream services.  

We continued to support our European communities with 
advice and information on many local services and issues 
including the effects of Brexit. In partnership with Oxfam 
we have been providing surgeries for this client group 
post Brexit in relation to residency rights, employment 
and financial obligations like mortgages.  
 
During the year, WSREC projects collectively provided 

2,854 individuals with advice and information alone. 
Through community engagements, social and online 
media, events, activities, one-to-one and in relation 
to awareness raising, this figure is in excess of 10,000 
individuals from diverse communities.  A breakdown and 
analysis of advice and information is on page (23) of the 
annual report. 

We continue to represent WSREC and participate in 
a broad range of fora and networks which enables us 
to be the voice of our communities, raising awareness 
of barriers and participating in positive action that can 
be taken. WSREC has been consistently, and at every 
opportunity, raising awareness of equality issues at 
grassroots and strategic policy levels such as local 
councils and the Scottish and Westminster Governments. 
This has also been evident as members of the Scottish 
Alliance of Regional Equality Councils (SAREC) and 
through the Scottish Government’s Cross Party Groups on 
Racial Equality and Tackling Islamophobia. Our proposal 
is to continue challenging discrimination and hate crime 
by seeking additional partners and resources with a view 
to providing practical support for victims. 

It is a privilege to work with such a talented and dedicated 
team of staff and volunteers, without whom the work that 
we deliver for our communities would not be possible. 
 
Finally, I wish to express my sincere gratitude to the Board 
of Directors, our many funders, partner organisations and 
individuals for their support and assistance in making it 
another successful year.  

Mohammed Razaq
Executive Director

Chair’s 
Report

I am pleased to introduce WSREC’s annual 

report for the year ending March 2020. It 

has been an exciting year and seems to 

have gone in a flash since my last report.

Brexit has understandably preoccupied many of us this 
year but West Scotland Regional Equality Council has 
continued to focus on tackling the equality challenges 
faced by its stakeholders. It is vital that we stand up for 
justice, freedom and compassion while also responding 
to our rapidly changing times. 

The Equality and Human Rights Commission’s state-
of-the-nation equality report, ‘Is Britain Fairer?’ was 
launched in October 2018 and set out the challenges 
we still face. For example, disabled people, people 
with mental health conditions and people from ethnic 
minority groups were more likely to live in poverty. 
Ethnic minority students received lower final grades for 
their degrees, compared with white students. Women, 
people from ethnic minority groups and disabled people 
remain underrepresented in Modern Apprenticeships. 
Young people, single people, people from ethnic minority 
groups and people from urban areas reported lower 
levels of trust and belonging in their neighbourhood. 
These findings show the immense task ahead of us to 
reach our goal of equality for all in Scotland, illustrating 
clearly just how vital the work of West of Scotland 
Regional Equality Council is in tackling far-right 
organisations who broaden their appeal via social media.  

2020 has marked 49 years since WSREC was set up as 
an organisation. We, through our Annual Staff and Board  
Development Away Day and with the support of CEIS, 
have produced our Business Plan for the next 5 years 
(2020-25), incorporating how we as an organisation will 
deal with the challenges ahead. 

It’s my great pleasure and privilege to provide a 
snapshot of the vital work that WSREC has achieved this 
past year. A great deal of activity was undertaken, much 
of which has been looking to make sure that WSREC’s 
vision of ‘an inclusive society free from discrimination’ 
is delivered by supporting different work programmes 
that focus on: the role of women, the environment and 
climate change, housing, education and tackling hate 
crime amongst others. 

We’ve also continued to highlight the need for equality 
for all through our policy work, by consultation 
responses such as Lord Bracadale’s review of hate 
crime legislation and subsequent input into the report 
recommendations via Scottish Government Ministers.  

We have also engaged with other equality organisations 
across the country to support equality and rights for all 
including students for the first time. 

Once more, WSREC’s Board of Directors and our team 
of staff have taken great satisfaction in the achievement 
of the successful delivery of our existing and new 
projects.  These achievements reveal the positive result 
of teamwork involving WSREC’s Board of Directors, staff, 
partners and WSREC affiliated organisations. 

In conclusion, I would like to thank WSREC Board of 
Directors and all of the WSREC staff team for their 
commitment and hard work. I do not take your efforts 
for granted and without your contribution we would not 
have achieved all that we have. 

Hanzala Malik
WSREC Chair
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This is my eleventh year as treasurer and I report an 
income this year of £475,452 from £618,289 last year, a 
decrease of £142,837 (23%). We have maintained relative 
financial stability by securing funding for some ongoing 
and new projects.
 
The income and expenditure statement shows income 
for the year as £475,452 whereas total expenditure was 
£496,655. Staff salaries and related costs account for 
£358,658 (75%) of total expenditure with the balance 
of £116,794 (25%) being administrative and running 
costs. This represents a decrease of £36,555 (24%) from 
£153,349 last year. This decrease is due to a couple of 
projects coming to an end within the year.

WSREC successfully completed its second and final 
year grant funding from Climate Change Fund totalling 
£294,010 (2018-2020) for our Cook, Grow, Sew and 
Change project work.

I am pleased to advise that we were successful with grants 
for two projects one existing and one new. An oral health 
advocacy project (Shine Bright) with a grant of £76,733 
for 2.75 years to work with minority ethnic individuals 
and families, including carers of infants, to have a better 
understanding of the services that are available to 
contribute to improving their oral and general health. 

And once again, Equality Performance Observed in the 
Workplace (EPOW) was awarded £41,319 for 10 months 
by the Scottish Government’s Workplace Equality Fund, 
to work with mainstream private employers and their 
employees to improve knowledge, skills and practices to 
address employment inequalities within the workplace 
whilst creating a more inclusive working environment.

Our existing Connecting Communities and Challenging 
Hate Project (3CH) received funding of £20,000 for 
a further year. There are a number of live applications 
awaiting decision. The organisation is always looking 
at ways to improve and expand its funding base as is 
required for a progressive organisation like WSREC.
 
I am delighted to note the support of WSREC’s Board 
and our staff in seeking improved and better avenues of 
support and development to enhance the organisation’s 
financial standing.

Harriette Campbell
Treasurer

2020(£)
457,609

731

2019(£)
587,326

8180

Income
    

Total income

Expenditure
Charitable Activities
    
Total Expenditure

Net Movement in Funds
    

Funds
    

Fixed Assets
Current Assets
Current Liabilities
Net Current Assets
Less: Pension Reserve Fund
Net Assets/(Liabilities)

Treasurer’s 
Report

Summarised Statement of Financial 
Activities for the Year End 31st March 2020

Grants
Other Income

Abbreviated Balance Sheet at 31st March 2020

618,289475,452

496,655 612,155

(496,655) (612,155)

(21,203) 6,134

(26,,000)39,000

Balance brought forward
Balance carried forward

Actuarial gains on defined
benefit pension scheme

36,732 56,598
54,529 36,732

98,930 130,503

67,528 89,732

1 1

(40,772)(31,402)

(53,000)(13,000)
54,529 36,732
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We have worked closely with organisations on a one-to-one basis, focusing on a 
four-step approach that increases awareness and understanding of:

Equality: Mainstreaming 
Anti-Sectarianism (EMAS)

Over the past year, this project has provided training and advice on using the public sector 
equality duty (‘the equality duty’) as an approach to mainstreaming anti-sectarianism so that it 
is “treated routinely alongside other equalities, good relations and human rights issues” (Morrow 
2017).

Over the past year, the 
project has delivered the 
following:

5
organisations / 
departments have 
been provided with 
training and / or 
advice regarding 
mainstreaming anti-
sectarianism in 
equalities.

4
organisations / 
departments have 
contributed to a case 
study that has been 
developed for wider 
dissemination.

100+
organisations have 
been provided with the 
case study, setting out 
a four-step approach 
to using the equality 
duty as an approach to 
mainstreaming anti-
sectarianism.

EMAS Flyer

Ben Williams
Project Co-ordinatorFunded by

Mainstreaming Anti-
Sectarianism

• key developments in tackling 
sectarianism in the broader 
context of developments in hate 
crime and equality;

• key concepts in mainstreaming 
anti-sectarianism;

• the public sector equality duty in 
relation to ‘religion or belief’ and 
‘race’;

• how to use the equality duty as 
an approach to mainstreaming 
anti-sectarianism.

Based on this work, we developed a 
case study for wider dissemination. 
This case study, and the 
accompanying training and advice, is 
intended for any organisation looking 
to mainstream anti-sectarianism, 
including those who are not subject 
to the equality duty.

EMAS Case Study

https://www.wsrec.co.uk/wp-
content/uploads/2020/07/
EMAS-Case-Study.pdf

https://www.wsrec.co.uk/wp-content/uploads/2020/07/EMAS-Case-Study.pdf
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Good Community
Relations Project
Hate Crime

This project provides advice, assistance and advocacy relating to hate crime and discrimination; 
designs and delivers workshops / training on hate crime and discrimination; informs and influences 
wider policy based on case studies arising from its casework.

Over the past year:

The cases over the past year have involved the characteristics of race, disability, sex and religion or belief. They have 
arisen across a broad number of sectors, including education, public services, employment and housing. 

The discrimination cases have ranged across instances of direct discrimination, indirect discrimination, discrimination 
arising from disability, harassment and a failure to comply with the duty to make reasonable adjustments.

21
community members have 
participated in hate crime and 
discrimination workshops / training, 
learning about the legal protections 
that exist and analysing possible 
interventions.

22
individuals have been supported 
with advice, assistance and / or 
advocacy in relation to hate crime 
and discrimination.

Ben Williams
Project Co-ordinator

2
individuals have been supported 
and trained to work in this area.

We have continued to actively 
participate in the Scottish Alliance 
Against Prejudice and Hate Crime 
(SAAPaHC), the Hate Crime 
Working Group (HCWG) and the 
Third Party Reporting Network. 

Funded by
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In the meantime, we worked on finding solutions to 
this and as such managed to arrange for an advisor 
from an accredited organisation to be available 
once a week to provide advice for our service 
users within WSREC offices, with our project 
support workers offering language support where 
necessary.

This year has seen us organise another event on the 
topic of Britain’s exit from the EU, in partnership 
with Citizens Rights Scotland. This is because we 
believe it is absolutely crucial that each EU citizen 
living in the UK knows his/her rights and can apply 
for Settled Status. 

One other big issue the project staff were faced 
with was refusals in Universal Credit claims due to 
claimants failing the habitual residence test. To be 
prepared to deal with these matters our project 
support workers have attended many training 
sessions relating to housing matters and benefits, 
as well as the new Scottish Welfare Reforms. 

Good Community
Relations Project
New Migrants

This past year, our work has been heavily influenced by Britain’s exit from the EU. We received 
numerous queries about help with applying for the Settled Status. However, as an organisation 
has to be OISC registered in order to provide support, we were unable to help and had to refer 
service users onwards. 

Session on what a Deal or No Deal 

Over the past year:

105+
individuals have been 
supported through advice 
and information in Polish and 
Lithuanian

Settled Status Information session

Joanna Kieran
Project Co-ordinator

Ghzala Khan
Deputy Director

on 
behalf 

of
Funded by

Brexit Information Session

scenario will mean after Brexit
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Good Community
Relations Project
Renfrewshire

GCRP Renfrewshire project has continued to develop its capacity to positively influence the 
mainstreaming of equalities for diverse minority groups in Renfrewshire.

Johannes Gonani
Project Co-ordinator

Over the past year

76
individuals with diverse needs, 
have been supported

Funded by

The project seeks to address the current imbalances in representation in all aspects and levels of public life including 
education, employment and civic participation to better reflect the composition of the Renfrewshire community. 

This year GCRP Renfrewshire has provided support in areas such as: 

The highlight of GCRP Renfrewshire project work was a communication 
cafe held on the 23rd of October 2019 attended by 26 participants. The 
participants ranged from mainstream service providers, third sector 
organisations to diverse service users. The event was an opportunity for 
dialogue between minority ethnic communities and public / voluntary 
service providers to discuss the ideas on how diverse marginalised 
communities could be supported to have more opportunities to engage 
within their communities as well as supported towards entering into the 
world of work. 

• employability; 

• building self-esteem and 
confidence; 

• understanding the UK 
system to set up a business 
or charity;

• placements for gaining 
work experience;

• applying for universal 
credit;

• provisional driving license; 

• enrolment to ESOL classes; 

• volunteering;

• access to sporting 
opportunities and skills 
courses. 

Group from Next Step Initiative 

Skills Development Scotland 
presentation at our 
Community Cafe

Community Cafe event hosted at 
St Ninians Church hall

explaining their answers 
and ideas
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Cook, Grow, Sew
- Branching Out

Cook Grow Sew – Branching Out completed its 5th year with grant support from Climate Change 
Fund/ Keep Scotland Beautiful. The project has assisted individuals and partner organisations in 
supporting ethnic minority communities, asylum seekers and refugees in increasing awareness of 
climate change and reducing individual carbon footprint. 

Foraging Walk

The project has delivered one to one support, home visits, workshops, quarterly 
and annual events in the areas of Glasgow, North Lanarkshire and Renfrewshire.  

1753
people actively engaged 
with the project

155
Co2 tonnes saved over the 
2 years of the project

623
hours of volunteer support

918
participants attended 78 
workshops / surgeries 

£8,120
worth of savings made for 
families through energy 
efficiency support

Over the past year, the 
project has achieved:

Maymoona Awan
Project Co-ordinatorFunded by

Energy Efficiency: Supported with one 
to one via surgeries and home visits 
with save energy advice, how to read 
meters and understand bills. Over the 
year, the project supported individuals 
applying for the Warm Home Discount, 
saving £8,120.

Waste: Within the Waste strand, the 
project delivered workshops and six-
week courses on up-cycling sewing, 
a sewing summer programme, 
refurbishing and swap shops.  This 
strand also covered household waste, 
delivering a three week course on 
‘What’s In Your Fridge’ and individual 
Zero Waste Cooking.  

Food: The project covered partnership 
gardens, home growers and ‘What’s In 
Our Woods’ foraging walks delivered 
in partnership with community 
groups, creating gardens and planters 
to develop edible gardens around 
Glasgow.  

Transport: Eco Driving training is where 
individuals took part in a driving lesson 
with a qualified driving instructor to 
help reduce their fuel consumption.  

Young People’s Programme: Delivered 
two young people’s programme to 

2433
kilograms of households 
items diverted from landfill 
over 5 Swap Shops

91.85
m2 of additional growing 
space for the project’s 
garden

educate/inform them about climate 
change and living a sustainable 
lifestyle. This year senior pupils 
completed the six-week sewing course 
with young participants at the Al 
Meezan education centre.  

Community Events: The project 
delivered a number of quarterly 
community events. This included 
Garden Fete, Up Cycled Fashion 
Show, Garden Café, Community Hub 
and Knitting Bee. The community 
events are an effective way to engage 
participants and deliver taster sessions 
to drive an interest towards the 
environmental issues and learn how to 
reduce carbon footprint.  

What’s In Your Fridge 
Course with Lanarkshire 
Carer Centre
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New Moves
Volunteering and Training

New Moves is a volunteering and training project which has been supporting people from all 
minority ethnic communities to enhance their prospects within the world of work.

Anana Kayani
Project Co-ordinator

Over the past year

300 

Funded by

New
Moves

The project supported people who are economically inactive, with a particular 
focus on Roma community members, asylum seekers, refugees and minority 
ethnic individuals who are disabled. The project also worked strategically with 
a range of partners including Universities, local colleges, Charity shops, schools 
and regeneration agencies to support the pathways of target beneficiaries 
through provision of training, work and volunteering placements.  

Through partnership working with Skills Development Scotland, New Moves 
successfully delivered the joint project “Moves into Work” and delivered SQA 
Employability Course Level 3 & 4 to 10 participants. This included learning 
about Modern Apprenticeship opportunities and was supported by Skills 
Development Scotland’s career advisory team for future guidance. 

The project delivered volunteer and staff development sessions working in 
partnership with WSREC’s other projects (Good Community Relations Project 
and Cook Grow Sew - Branching Out Project) on a number of areas including: 

Confidence Building Training

17
individuals have successfully 
fulfilled their potential by uptake 
and participation in volunteering 
roles

11
volunteers were supported for 
capacity building from diverse 
communities. 

48
attended soft skills training on 
applying for opportunities

52
Individuals took positive steps 
towards applying for volunteer-
ing placements through skill 
development and training

individuals in Glasgow were 
made aware of volunteering 
opportunities within diverse 
sectors

Skills Development Scotland 
Session with Career Advisor Team

‘Moves Into Work’ 
Information Session

• Confidence building

• Train the Trainer

• Employability

• Energy awareness 

• Cognitive Behavioral 
Therapy on wellbeing 
and self-care. 

As these sessions have been well received future workshops are being 
planned.
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Living
Equality

The objectives of the project are to strengthen minority ethnic (ME) women’s rights and address 
barriers to civic participation; to build ME women’s capacity to participate fully in the political and 
economic life of their societies; to negotiate with civil society groups or organisations to advocate 
for ME women’s participation in political transitions and governance processes.

The project’s success: Capacity building
The group’s area of interest 
was capacity building and skills 
development which included: effective 
communication; self-awareness; self-
promotion; public appointments; 
getting your voice heard; public 
speaking; social media; organisational 
structure; evaluation; compassionate 
communication; training on 
operational and governance aspects; 
and emotional intelligence.

External Training Opportunities
Regular training opportunity bulletins 
were sent to Minority Ethnic Women’s 
Participation Project (MEWPP) 
members with a total of 19 such 
training opportunities being availed. 
Networks utilised were GCVS, North 
West Glasgow Voluntary Sector 
Network and WSREC. This covered 
a wide range of topics e.g. economic 
engagement, business planning, 
technology recognising, responding 
to hate crime, helping older people 
and internet safety.

Impact  
The project’s mentoring approach 
enabled ME women with skills and 
confidence to transfer their learning 
skills to other members to gain 
confidence, skills and tools of their 
own, while at the same time improving 
the awareness of 320 ME women 
during the lifetime of the project. 

14
public, voluntary and 
community organisations have 
linked with the project 

4
MEWPP members joined 
management committees and 
boards

17
new MEWPP members and 
the previous 29 members 
advanced through capacity 
building training

9 
MEWPP members have 
undergone training and 
cascaded their learning to 
another 100 ME women

320
ME women have gained 
awareness and understanding 
of civic participation 
throughout the project’s 
lifetime

Bushra Iqbal MBE
Project Co-ordinatorFunded by

Through external networking with 
public, voluntary and community 
organisations MEWPP members 
gained confidence by linking with the 
training provider organisations and 
they gained further confidence to 
get involved in wider networks and 
contribute in civic society. 

Coaching
MEWPP members were supported 
through coaching sessions and 
information on civic participation 
opportunities to apply for positions 
on various boards and management 
committees.  The majority of MEWPP 
members who had English as their 
second language were given additional 
help in order to gain confidence in 
accessing personal development 
opportunities. 

Members attending 

MEWPP members  attending 
“Effective Communication Training” 

“Getting Your Voice Heard”

MEWPP Members at the end of year 
achievement celebration.
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Over the last year,

Our main focus has always been 
delivering I.T training towards the 
disadvantaged when it comes to 
accessing the internet and accessing 
vital services. This year our focus was 
supporting individuals over 40, from 
minority ethnic communities, such 
as the: South Asian, Middle Eastern, 
African and Caribbean communities. 
Our particular focus was supporting 
women in these communities as 
studies have highlighted that women 
are more likely to be isolated and 
socially inactive.

The current project focused on 
building capacity through coaching 
and training people to become 
digitally included in a number of 
areas including employment, welfare 
and overall health and wellbeing. 
Staff wanted to help reduce many 
barriers in this area such as linguistic 

barriers. That meant we provided 
language support and utilised some 
of our tried and tested materials for 
training, workshops and one to ones. 

This year the project focused more 
on teaching individuals on smart-
tech, such as smart phones and 
tablets. For example most of us 
would take for granted how much 
we use technology, like accessing 
vital information, communication, 
shopping and even filling out a form 
online.

Like previous years we saw more 
people use our 1-2-1 services rather 
than take part in our classes. This 
was due to people having varied skill 
levels, wanting a more personalised 
experience and the start of the Covid 
19 epidemic. This year we also saw an 

Minority Ethnic 
Super Surfers (MESS) 

The project has been running successfully since 2014, with various funders involved. Each year 
the project has always evolved due to many factors such as new tech, new funders and the rapid 
changes in our modern lifestyles.

Some of our amazing service users 

“Learning how to shop online has really helped me through this difficult time (co-
rona virus COVID 19 pandemic). I am self-isolating and unable to go out and buy 
essentials but knowing how to shop online has allowed me to shop from home.” 

Mohit Lakhanpal
Projects ManagerFunded by

66
individuals were supported to 
develop essential digital skills

3
digital champions were trained 
or developed

increase in our workshops, due to this 
being one of our main focuses in our 
funding. 

WSREC and MESS thank our 
volunteers, staff and board members 
for their support and help promoting 
our services within their community. 
A special thanks goes to Shawn 
Nicholas Fernandez for taking our 
internet safety workshops. 

One of our volunteers and guest 
speakers with our Project Coordinator 

Our volunteer and guest speaker 
doing a presentation on 
internet safety and scams
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The project continued its work with Lodging House Mission (LHM) in Glasgow and Fusion Scotland 
in Edinburgh to help the destitute communities during the celebration of Eid Ul-Adha “Festival 
of Sacrifice”.

MESS team supporting
clients at the Hindu Mandir

Quarbani (Sacrifice)
Food Initiative

F O O D  I N I T I A T I V E

Mohammed Razaq 
Executive Director

Volunteer, Adam Razaq, delivering
food Delivery with Razaq and Stephen

Qurbani means sacrifice in Arabic and the celebration 
of Eid Ul-Adha commemorates the willingness of 
Abraham (Ibrahim) to sacrifice his son (Ismail) as an 
act of obedience to God. However, a ram was found in 
place which was sacrificed instead. This celebration takes 
part during the month of Hajj when millions of Muslims 
pilgrimage to Mecca.

The project has been successfully 
running for 10 years in Glasgow and for 6 
years in Edinburgh. Muslim communities 
have come to support some of the most 
vulnerable and excluded individuals 
with donations since the project begun 
amounting to:

The meat from the sacrifice is mostly given away to others. 
One-third is eaten by immediate family and relatives, one-
third is given away to friends, and one-third is donated to 
the poor.  

2620
kilos of meat in Glasgow alone

13,100
meals provided

For the first time, some of the meat was 
distributed amongst some individuals and 
families within the asylum and refugee 
community in Glasgow.

The project was supported by Diamond 
Weddings, Awaz FM Asian Radio Station 
and Adam Razaq who volunteered during 
the project. The aspiration for next year is 
still to continue and encourage the setting 
up of a similar initiative in Aberdeen.

An astronomical accomplishment!

Prophet MuhammadDeuteronomy, 15:11J. Wallis

“He who sleeps on a full stomach 
whilst his neighbour goes hungry is 
not one of us.” 

“The Bible insists that the best test 
of a nation’s righteousness is how it 
treats the poorest and most vulnera-
ble in its midst.”  

“There will always be poor people in 
the land. Therefore, I command you to 
be open-handed toward your brothers 
and toward the poor and needy in 
your land.” 

Partnered by Funded by

Glasgow Central
Mosque
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2
training sessions on removing 
barriers to workplace equality 
and creating an inclusive 
workplace to

164

1

members of staff at

private organisation

Over the past year, the project 
has delivered

Funded by

2 training sessions have been delivered to 164 staff members of one private 
organisation to date, with follow-up consultancy provided. This training 
and consultancy focused on removing barriers to workplace equality and 
creating an inclusive workplace. 

The work placements, which were due to take place in March 2020, have 
currently been delayed due to COVID 19. We have moved our services online 
for the moment and are aware that many private businesses have their own 
challenges at the moment. However, we look forward to reporting the end of 
project results in our next financial year when the project ends. 

In the meantime, examples of feedback from training participants include:

“Thank you so much for last week. 
I know everyone took a lot from 
your session. It would be great to 
think about how we can work to-
gether moving forward.”

“Thanks very much for the 
session today – very insightful 
and hopefully drives some out-
comes for us.”

“Thank you for a very informative 
session today. I thoroughly en-
joyed being part of it.”

“It’s about how we create a 
learning environment, how we 
create a place where people are 
not afraid to ask the questions.”

“It’s not often that some-
one comes along on a cold, 
wet January day with such 
thought-provoking things to 
say.”

The project was funded for another 8 months, commencing late 2019, and will continue until 
September 2020. The project’s main aims are to build partnerships within the private sector by 
offering: bespoke equality and diversity training; one-to-one consultations on general policies 
and practices; hands on learning through work placements within WSREC.

Ghzala Khan
Deputy DirectorAdministered by

Equality Performance 

(EPOW)
Observed in the Workplace 

“It’s been a 
space to be 
imaginat ive 
and creative.”

“It made an 
impact and 
gave me more 
of an 
understanding.”
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Shine 

Shine Bright commenced in July 2019 and is being delivered in partnership with local dentists and 
the Childsmile programme. The project aims to improve the oral health and the quality of life of 
minority ethnic individuals including infants in Glasgow. The project is funded by the Oral Health 
Community Challenge fund until March 2022. 

Oral health workshop 

The project has been building the capacity of minority ethnic individuals/
families by increasing their awareness of the importance of oral health and 
general wellbeing. This has been achieved via participatory events and 
activities. We have been providing a platform for those vulnerable individuals 
to meet with service providers such as local dentists, dental hygienists and 
a health improvement practitioner from Childsmile’s programme team.  
The project has provided participant incentives to encourage and assist 
communities/families to change long term behaviour. 

Through our diverse staff who have language skills in Arabic, Urdu and 
Chinese, we have been raising awareness of services available from local 
health groups, NHS, etc. and making them accessible. We have highlighted 
existing support in place through public/voluntary services and made it 
inclusive for economically inactive individuals who have poor health/long 
term conditions and language barriers. The project has also promoted oral 
and wider health improvement through an online campaign to attract further 
vulnerable communities, and continues to support families and carers of 
infants.  

Manal Eshelli
Project Co-ordinator

137
minority ethnic individuals 
attended 10 sessions with 
participatory events and 
activities

Over the past year:

2

66

38

community-led organisations 
were capacity built to share 
awareness and best practice 
for good oral hygiene to their 
service users, particularly 
parents and carers of infants

individuals received support in 
areas such as accessing local 
dental information, oral health 
advocacy, and referrals to other 
services. 

parents/carer of the infants 
were registered with the project 
and committed to improving 
their oral health as well as 
their wellbeing through direct 
support with 1-2-1 sessions

Funded by

Bright

Display comparing sugar 
quantities

Face-to-face 
support with client

The “My Teeth Brushing Chart’ has been very helpful with my kids 
routine and made it a fun activity and reminded them to brush their 
teeth.  We have stuck the chart on their bedroom doors.” 

“Shine Bright Project has transformed my understanding for oral 
health, now I am more concerned about my kids brushing practice.”

participants
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Roots Scotland delivered its final year of a 3-year project this year. As always, the main aim of 
the delivery was to increase awareness and accessibility for minority ethnic communities to the 
wider historic environment to encourage participation, reduce isolation and poor mental health 
and wellbeing.

This year, we made significant progress in building partnerships between the 
diverse heritage sector and minority ethnic led organisations. This has forged 
links and positive partnerships in the future including funding opportunities. 
We also empowered 8 community groups to deliver their own heritage events 
through a grant process and continued to encourage groups to use our Roots 
Scotland app to highlight their experiences. Our project was also invited to 
actively take part in Historic Environment Scotland’s 5-year corporate plan 
and were warmly invited to speak at the exhibition launch of Past Forward – 
Scotland’s Urban Past.  

Many thanks to Historic Environment Scotland who have funded the project 
to continue our journey with communities over 2020-21. Our delivery for the 
year will be online-based due to the current pandemic, including offering the 
heritage sector equality and diversity training in order to further recognise the 
needs of minority ethnic communities and how to positively engage with them. 

Roots
Scotland

Ghzala Khan
Project Co-ordinatorFunded by

Aneel Bhopal
Development Officer

Ricefield Arts Centre visit to New Lanark on 

Glasgow launch of #PastForwardSUP exhibition with 
Scotland’s Urban Past (SUP), Historic Environment 
Scotland (HES) and other project participant staff

Project staff attending the 
HES Corporate Launch in 
Dunfermline

15th March 2020 facilitated by Roots Scotland

Roots Scotland facilitated partnership
meeting between Glasgow Disability
Alliance and Scottish Civic Trust

“We made some really valuable connections through attending WSREC’s Café Conversations event: in particular 
with Doors Open Day, and the Scottish Civic Trust. GDA members have since been able to benefit from an exem-
plary initiative from Scottish Civic Trust, which covers vital access costs to remove barriers faced by marginalised 
groups to participation in cultural events.” 
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The Minority Ethnic Advocacy Project (MEAP) commenced on the 1st of April 2019 delivered 
in partnership with the Govan Community Project (GCP) and Pachedu. However, since funding 
came to end on 30th June 2019 the project has been run by WSREC Volunteers (some former 
paid staff) showing commitment to the supporting of their communities. 

The project has been providing advocacy (although 
in a limited way) in all its forms ensuring that people, 
particularly those who are most vulnerable in society, 
are being able to:

• Have their voice heard regarding issues that are 
important to them

• Defend and safeguard their rights

• Have their views and wishes considered when 
decisions are being made about their lives

• Have increased awareness of public services 
available to them.

Through our diverse volunteers who also have language 
skills in Arabic, Urdu and Punjabi, we have been working 
to increase the confidence of clients through inter-
cultural dialogue and capacity building them to be able 
to do things for themselves.

The main goal of the project has been to connect 
vulnerable and isolated individuals with mainstream 
services they require by supporting them to understand 
their situation and helping them make informed decisions. 
We help individuals from minority ethnic backgrounds 
to build confidence and enable empowerment.

Minority Ethnic 

Robina Khan
Volunteer

Advocacy Project (MEAP)

• employability 

• financial issues

• education

• accessing ESOL provisions

• benefits

• completing forms / understanding letters

• making phone calls

• housing

• health and wellbeing

• utilities

The project will continue to support some of the most 
vulnerable members of the minority ethnic community in 
order to address inequalities and promote independence.

This year, the project has supported them with a myriad 
of issues including but not limited to:
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WSREC’s highly experienced training and consultancy service spans: 

• The Equality Act 2010: What equality law means for you

• Equality good practice: Doing more than equality law requires

• Equality, diversity and discrimination issues more generally

• Community engagement

• Hate crime

• Mainstreaming anti-sectarianism in equalities

• The design and delivery of equality policies and projects

• Providing advocacy and support as a non-lawyer

Our service draws on a wealth of experience from practice in community development, 
education and law. We have experience in providing training and consultancy services 
both across Scotland and internationally.

Your bespoke package will be tailored to meet the specific needs of your organisation 
or business, whether you operate in the public, private or voluntary sector. Your package 
can be as general or specific as you choose and can cater for any size of organisation. 

WSREC has provided training for individuals and / or teams from a wide range of 
organisations, including:

Aberlour, African Caribbean Women’s Association, BBC Scotland, British Red Cross, City 
of Edinburgh Council, Creative Scotland, Diageo, East Dunbartonshire Council, Glasgow 
City Council, Glasgow City Health and Social Care Partnership, Glasgow Housing 
Association, Glasgow Life, Historic Environment Scotland, Impact Arts, Impact Funding 
Partners, Jobs and Business Glasgow, Lambert Smith Hampton, Police Scotland, SACRO, 
Scottish Labour Party, The National Lottery Community Fund, TRC Media, Turning Point 
Scotland, Youth Scotland, Ypeople

For further information, please contact: advice@wsrec.co.uk 

WSREC Training and 

Ben Williams
Training and Consultancy Manager

Consultancy
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Scottish
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African

Caribbean

Other
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Info on 
External 
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Other

18%
514

Training & 
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MALE

FEMALE

NOT DISCLOSED

40%

53%
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1513

0

GENDER

8% (228)

5% (143)

8% (228)

40% (1142)

27% (771)

3% (86)

9% (256)

ETHNICITY

AGE

NATURE OF 
ENQUIRY

The majority of service users were 
seeking ‘Advice and information’. 
This can be attributed to the fact 
that WSREC continues to run 
successful projects (Shine Bright, 
the Cook, Grow Sew project and 
the Good Community Relations 
Project) which includes the 
provision of advice and information 
to Eastern European communities 
in the West of Scotland.

As seen in the pie chart to the right the highest 
proportion of service users who chose to disclose their 
age were from the 30-44 age bracket which accounted 
for 40% of service users.  This was followed by the 
45-59 age age bracket which accounted for 27% of 
service users.  

In comparison to the same period last year (18/19) 
where individuals had disclosed their age, the 30-44 
age bracket remained the most prominent with the 
45-59 age group in second place.

60-64

>65

45-59

30-44

Prefer not to say

18-24

25-29

As shown in the above graphic the majority of service users 
were from either Central / Eastern European, African or Middle 
Eastern background. WSREC continues to receive high numbers 
of enquiries from these groups of people, which can be 
attributed to the successful projects that we run which support 
local communities in Scotland. 

In comparison with the last year 
(18/19), the number of females 
increased by 4% from 49% to 
53% and the number of males 
decreased by 11% from 51% to 
40%.

TOTAL

2854

200
7%

The data we gather within WSREC looks at how diverse our service users 
are and how we can improve on engaging with the wider community.

Within our data we look at: ethnicity, nature of enquiry, 
gender, age and local authorities within 

the West of Scotland.

User
Statistics

Scottish Alliance of Regional
Equality Councils (SAREC)

WSREC is one of the four founding members of this national organisation, 
along with Edinburgh and Lothian, Grampian and Central Scotland 
equality councils. 

The main activities of SAREC include:  

• Influencing policy and establishing relationships with the UK and Scottish 
Governments as well as with key stakeholders in the public, private and 
voluntary and community sectors 

• Building effective links between minority and majority communities 
across all equality dimensions 

• Offering assistance to individual Regional Equality Councils to ensure 
they are well resourced and support them in raising funding for specific 
projects

Partnership: following from the Awards for All funded research into ‘hate crime’ and its 
reporting or lack of, the report was disseminated widely all over Scotland and was utilised 
by Lord Bracadale for his hate crime legislation review. In order to progress its support for 
victims of hate crimes, SAREC has also been having positive dialogue with the Scottish 
Government’s Cohesive Communities and Connected Communities Unit.

SAREC is looking to work towards accessing funds to take forward the report’s 
recommendations and is looking at ways to bring in resources to support victims of hate 
crime. It is also looking at obtaining resources for a policy officer that will support the 
organisation to make positive changes at a strategic level within the Scottish Parliament.

The Secretariat function for SAREC has been with GREC since August 2019. 
`

Mohammed Razaq
Executive Director
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My CJS placement started in December 2019. Before starting this placement, 
I had really low confidence in myself and was afraid to do things that were 
outside of my comfort zone. Once I started my role as Development Officer for 
the New Moves project, I started to learn new skills and do things that were 
outside my comfort zone. Also my confidence increased and I started to really 
like doing this job.

My role as Development Officer is to register volunteers and support them with 
finding a volunteer placement in the area that they are interested in. Then once 
they obtain a placement I offer support during the duration of the placement. 
Also in the first few months I attended events and fairs to promote the project 
and services and gain clients that need support. This gave me lots of confidence 
and belief in myself. 

I have learned lots of new skills during my placement that have helped me along 
the way. I was supported by my line manager to go an online digital promotions 
course which has given me extra knowledge in how to promote the project and 
services on social media.

Due to the Covid-19 pandemic we have started working from home after the 
first few months in the job but I am still doing the placement but with changes 
to the services provided to clients. Now I offer CV, Job application and Cover 
letter support to clients online and via phone. Also I am going to offer a online 
training workshop via Zoom which again is something new to add to skills 
gained during this placement but I look forward to it.

I am enjoying the CJS placement as it has given me confidence and new skills 
which will help me in the future.

Volunteer Journey

I am Namrata Konar from India, I had been searching for jobs for eight months 
and then, I joined West of Scotland Regional Equality Council as a volunteer 
Admin Assistant. As a volunteer, I learnt new skills such as greeting visitors, 
attending and transferring calls to staff, taking messages, updating WSREC 
database and assisting office manager for general administration work. 

During my placement, I have been involved in attending various workshops that 
helped me to gain more confidence and knowledge of the world of work. I also 
completed SQA Employability Course Level – 4 within West of Scotland Regional 
Equality Council and learned about modern Apprenticeships. This course has 
shown me the right approach not only in terms of job search but also how to 
present myself, right from getting a job to surviving in a job.

The best part of the volunteering with WSREC was getting experience of practical 
work environment intending to help others. This placement and Employability 
course helped me to gain a paid job with ASRA and now I am happily working 
with older community members to support them to become an active part of 
the society.

Community Jobs 

Zain Ahmed 
Volunteer Development Officer

Namrata Konar
Volunteer Admin Assistant

The Admin Team consists of the Office Manager, 
Administrative Assistant and Resource & IT Officer. 
There are also a few volunteers supporting the 
team including volunteer placements from HMP 
Greenock. Some of the work undertaken by the 
team:
• Accounts and budgeting

• HR support including payroll administration in partnership 
with GCVS

• Correspondence and support for WSREC’s affiliated 
organisations

• IT, website and network support to all staff

• Social media and posting

• Digitally producing WSREC’s Annual Report

• Providing administrative support for Board of Director 
and AGM meetings

Volunteers are always welcome in addition to WSREC’s Admin Team and there 
has been a continuous flow over the last year, with some volunteers moving on 
to paid work with one of the many WSREC projects.

This year the Admin Team continued to support all the projects within WSREC 
and the day to day running of the office.  This includes projects with HR, IT and 
general administration support.

Towards the end of the financial year the Government introduced the lockdown 
measures due to COVID-19.  WSREC Office’s closed on 20th March 2020 and 
all staff were asked to work from home.  Staff were provided with the relevant 
equipment to allow them to continue working and providing services from home.

The Resource and IT Officer upgraded WSREC’s IT System to Office 365 which 
has allowed all staff to successfully work from home and access and share files 
online.  This has been a tremendous upgrade for WSREC as we continue to 
operate and provide services.

Admin Report

Farrah Rashid
Office Manager

Scotland Report
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For a number of years, the Board of Directors and staff have gathered 
to recognise achievements within service delivery and identify gaps that 
could be reduced further. At our Away Day this year development needs 
were recognised in the following areas:

1. New and ambitious business plan for 2020-2025

2. Providing further support to tackle poverty and low income 

3. An increase in faith related work i.e. tackling Islamophobia

4. Support individual victims further within hate crime and discrimination

5. Advocacy support to empower and enable minority ethnic individuals

6. Support individuals into  employment

7. Become an organisation recognised for volunteer support and 
enhancement

WSREC has worked hard to obtain resources to address the above issues over the years. 
We had been successful in obtaining some resources to work towards addressing issues 
mentioned above. However, funding has ended for bullet point 6 (support individuals 
into employment). Through 2019-20 we have applied for diverse funds to support areas 
of work across a number of strands and managed to obtain some funding to provide 
basic support for bullet point 6. Many of our existing projects have been given further 
opportunities and we look forward to reporting results next year. 

Staff and WSREC Board members have again been looking at areas of concern or 
development for the coming year and the following has been identified:-

a) Continue to seek increased resources to support victims of hate crime and 
discrimination and our Minority Ethnic Employment Training and Support 

b) Focus on seeking resources to support victims of Islamophobia

c) Market our Equality Training to a wider audience 

d) We continue to look for alternative funding for advocacy support to 
empower and enable minority ethnic individuals as the project ended in 
June 2019. We have had some success with this and a skeleton service has 
being running with the help of volunteers.

WSREC Board and staff remain committed in providing equal opportunities to all 
communities and we will continue to endeavour bridging the gap in service provision by 
meeting regularly and focusing on community needs and barriers. 

One of the ongoing concerns is not about direct service delivery but WSREC offices and a 
main venue for delivering our services. The landlord City Property has made the decision 
to close the building and sell it. The Board has been working with staff and has identified 
two potential office spaces and is actively pursuing one of them and negotiating lease 
terms with the landlord.

Future
Development

Mohammed Razaq
Executive Director

Healthy
Working Lives

Once again, WSREC has maintained its Healthy Working Lives award at 
Bronze Level. 

In order to achieve this, we strived to support our staff members by raising awareness 
of mental health and wellbeing, providing physical activities such as organising our 
community garden space and a laughter workshop, and offering weekly exercise 
opportunities. 

Through our Cook, Grow Sew Branching Out project, we highlighted the benefits of 
healthy eating and also offered our staff fresh fruit and veg from our very own garden. 
With support from our Shine Bright project we increased our awareness of good oral 
health and hidden sugars. We also ran awareness campaigns such as Cancer Awareness 
and No Smoking Day. 

All of these have helped our staff and as we move into new ways of working, these will 
assist us in recognising our own mental health and wellbeing.

Ghzala Khan
Deputy Director
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Project Support 
Staff

WSREC Volunteers

Umair Akthar

Jamilah Hassan Jurate Piepolyte Rabeea Qureshi

Fakhriya Abdulkadir
Mais Al Hindawi
Langa Banda
Yaqin Gasiey
Nadeem Hanif
Patricia Iredia 
Marwa Kaanan

Savneet Kaur
Shital Kedat
Robina Khan
Namrata Konar
Ramute Lagunaviciute
Blaise Lubuma
Lola Owoeye

Adam Razaq
Ama Sarpong
Nayanika Tyagi

Ghazala Ansar Fang ChinShabana Ali

Our work would not be possible without the work of our dedicated volunteers. Volunteers have helped 
out in a great many ways: assisting our media team, providing translations, liaising with the public on 
our behalf, and many other tasks. Because of this invaluable contribution, we’re eager to say a big public 
“Thank you volunteers! We salute you!” to our volunteers - some of whom are listed below.

Khadiga Abdelwahab Ian Gallagher

Anna MacKenzie Danielle McDonald Janet Woodburn

WSREC Core Staff  2019/20

Mohammed Razaq
Executive Director

Ghzala Khan
Deputy Director

Farrah Rashid
Office Manager

Johannes Gonani
Project Coordinator

Faisal Mohammed
Outreach & Activities

Officer

Linsay Taylor
Project Coordinator

Bushra Iqbal
Project Coordinator

Tauseef Khan
IT, Resource &

Administration Officer

Joanna Kieran
Project Coordinator

Choi Tin Lee
Clerical Assistant

Mira Waligora
Project Coordinator

Ben Williams
Training & Consultancy 

Manager

Mohith Lakhanpal 
Project Coordinator

Anana Kayani 
Project Coordinator

Maymoona Awan
Activities & 

Engagement Officer

Ashleigh Alexander
IT, Resource & 

Administration Officer

Zain Ahmed
Volunteer 

Development Officer

Dr. Manal Eshelli
Project Coordinator

Aneel Bhopal
Development 

Officer
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